	Position Information

	Selection Process Number :

12-DND-IA-CFHPR-368772

Position Title(s) :

Customer Services Representative (Anticipatory)

Classification(s) :

CR - 04 

Salary :

$44,303.00 - $47,821.00 per year

Federal Organization(s) -
Sub-Organization(s) :

Department of National Defence - Canadian Forces Housing Agency
Location(s) :

Alberta - Cold Lake 
British Columbia - Esquimalt 
Manitoba - Winnipeg 
Manitoba - Shilo 
New Brunswick - Gagetown 
Nova Scotia - Halifax 
Nova Scotia - Greenwood 
Quebec - Valcartier 

Type of Advertisement:

Deployment

Anticipated number of positions that may be staffed with this advertised process : 8

Intent / Result of this process: Only applicants at level or equivalent will be considered for this process. The locations listed above have indeterminate full time to be staffed immediately, however a pool of applicants may be created in order to staff any future vacancies all across Canada with various linguistic profiles. **Please clearly identify on your application which location(s) you are interested in. **See all locations in Other Information section.




	Area of Selection / Closing Date

	Open to:

Employees of the Department of National Defence working across Canada; employees of the Department of National Defence working for the Canadian Forces Housing Agency across Canada.

Closing Date :

Wednesday, December 5, 2012

Applications submitted using the "apply-online" button below can be submitted until 23:59 (Pacific time) on the closing date of this Job Opportunity Advertisement



	Essential Qualifications

	Personal information is collected only for the purpose of appointment as required. With respect to transparency, the application of merit criteria, including asset qualifications and organizational needs, such as achieving a representative workforce, may be shared during the appointment process.

View the complete Statement of Merit Criteria & Conditions of Employment .

Essential Qualifications

Applicants must clearly demonstrate on their application that they meet all the following essential criteria and are within the area of selection. Failure to do so may result in the rejection of your application.
Applicants must provide a cover letter in which they clearly
demonstrate that they meet the EDUCATION AND EXPERIENCE essential criteria. 
Failure to do so may result in the rejection of your application. 
Please note that your cover letter may be used to evaluate the written communication qualification.

A secondary school diploma OR an acceptable combination of education, training and/or experience

Experience in providing administrative support services.
Experience in the use of word processing and spreadsheets.

Official Language Proficiency : Various Language Requirements

Other Official Language Information :

The positions have the following language requirements and/or profiles: English Essential and Bilingual Imperative BBB/BBB.




	Conditions of Employment

	Reliability and Security : Reliability Status

Other Conditions of Employment :

Candidates must meet upon appointment and maintain the above condition of employment throughout their employment.


	General Inquiries

	Name:

Danika MacLean

Title:

Human Resources Advisor

Telephone :

613 998-5505 Ext. :

Fax :

613 991-4227

E-mail :

danika.maclean@forces.gc.ca



	Your online application will be sent to

	Name :

Josée Perreault

Title :

Human Resources Assistant

Address :

We encourage all applicants to submit their application through on line PubliService site as only applications submitted on line may be accepted.

Telephone :

613 990-8134 Ext. :

Fax :

613 991-4227

E-mail :

josee.perreault@forces.gc.ca



	Other Information (Notes)

	The Public Service of Canada is committed to developing inclusive, barrier-free selection and appointment processes and work environments. If contacted in relation to this process, please advise the organization's representative of your need for accommodation measures which must be taken to enable you to be assessed in a fair and equitable manner.

Please identify your locations of interest from the locations list.

Cold Lake
Esquimalt
Winnipeg
Shilo
Gagetown
Halifax
Greenwood
Valcartier

Acknowledgment of receipt of applications will not be sent; we will contact candidates when the screening process is completed.

Please identify clearly your substantive group and level and your employment status on your resume and/or application form.

Please ensure that your Personal Record Identifier (PRI) is included in your application.

Indeterminate employees at the same group and level or equivalent will be considered for deployment.


This advertisement was entered at : 09:22 a.m. PT on 2012-11-20
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